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March 27, 2020 7:00am
To All Ventura College Foundation Marketplace Vendors,

The COVID-19 (coronavirus) pandemic and public health emergency continues to grow. Thank
you for your patience and understanding as we make operational adjustments to the Ventura
College Foundation Marketplace and follow the health and safety guidelines and directives
from federal, state, county and the Ventura County Community College District.

At this time, only limited and essential operations are allowed to occur at Ventura College
based upon Governor Newsom'’s “Stay at Home Order” of March 20, 2020, and in
consideration of Ventura County Public Health's “Stay Well at Home” emergency order to
further combat the spread of COVID-19.

The Ventura College Foundation Marketplace will be closed until further notice.
However, as soon as public health orders allow, we will notify you when we will reopen.

At this time, all pre-paid rentals will receive a full refund.

e Vendors who pre-paid by cash or check will receive a refund by
check. Refund checks will be mailed on Monday, March 30, 2020, to
the current address we have on file.

e Vendors who pre-paid by credit card will be issued a refund on the credit card that
was used. Your credit will be posted to your credit card account by Monday,
March 30, 2020,

For questions, please contact the Marketplace Office,
at (805) 289-6062 or e-mail: ejuarez@vcccd.edu.

We know the Marketplace's closing is having a significant impact on many of you. Our
Foundation Board of Directors and staff are working hard behind-the-scenes so that when we
are given permission, we will be ready to reopen the Marketplace as quickly as possible.

We will notify vendors by email, the Marketplace Facebook page,
(https://www.facebook.com/vcfmarketplace/), the Marketplace website
(https://venturacollegefoundation.org/weekend-marketplace/), text messages and/or
through our telephone answering voicemail system.

May you and your family stay healthy and safe through this developing situation.
Sincerely,

Anne Paul King
Executive Director
Ventura College Foundation

4667 Telegraph Rd. | Ventura, CA | 805.289.6461 | VenturaCollegeFoundation.org
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Marzo 27, 2020 7:00 a.m.
A todos los vendedores del Mercado del Colegio de Ventura,

La pandemia (corona virus) y la emergencia de salud publica sigue creciendo impredecible.
Gracias por su paciencia y comprensién mientras continuamos haciendo ajustes para el
Mercado centrado en las pautas y directivas del Distrito Federal, del Estado, del condado y
del Colegio de Ventura.

En este momento, solo se permiten operaciones limitadas y esenciales en el Colegio de
Ventura, en base a la "Orden de permanencia en el hogar" del gobernador Newsom y en
consideracion del Departamento de Salud Publica del Condado de Ventura para combatir
aun mas la propagacion del virus.

El Mercado estara cerrado hasta nuevo aviso.
Sin embargo, tan pronto como lo permitan las drdenes de salud ptiblica,
le notificaremos cuando volveremos a abrir.

En este momento todos los que tenian espacios reservados recibirdn un reembolso
completo.

- Los vendedores que pagaron por adelantado en efectivo o con cheque recibiran un
reembolso en forma de cheque. Los cheques de reembolso se enviaran por correo
Marzo 30, 2020, a la direccion actual que tenemos registrada.

- Los proveedores que pagaron por adelantado con tarjeta de crédito recibiran un
reembolso a la tarjeta de crédito utilizada. Su crédito se registrara en su cuenta de
tarjeta de crédito el dia Marzo 30, 2020.

Para preguntas, comuniquese con la Oficina del Mercado al (805) 289-6062
0 envie un correo electrénico a: ejuarez@vcccd.edu.

Tenga en cuenta que nuestra Junta Directiva y el personal de la Fundacidn estan trabajando
muy duro para que cuando tengamos permiso para abrir el Mercado, estaremos listos para
abrir lo mas rapido posible. Les notificaremos por correo electrénico, la pagina de Facebook
de Marketplace, (https://www.facebook.com/vcfmarketplace/), el sitio web del Mercado
(https://venturacollegefoundation.org/weekend-marketplace/), mensajes de textoy /o a
través de nuestro sistema telefénico de mensajes de voz.

Esperamos que usted y su familia se mantengan sanos y seguros durante esta situacion.

Sinceramente,

Anne Paul King, Directora Ejecutiva, Fundacién Ventura College

4667 Telegraph Rd. | Ventura, CA | 805.289.6461 | VenturaCollegeFoundation.org
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